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Cisco Unified Communications

New Cisco Unity Express

•	Integration with multiple Cisco Unified Communications Manager Express sites: 
Cisco Unity Express (network module only) can integrate with Cisco Unified 
Communications Manager Express at up to 10 remote sites. 

•	PINless login to voicemail: This feature allows access to voicemail in trusted 
environments with the click of the messages button on a Cisco IP phone or a call into 
a mailbox, without the need for any more key-presses.

•	Integrated messaging: Cisco Unity Express supports voicemail access via Internet 
Message Access Protocol (IMAP) using Microsoft Outlook, Outlook Express, and 
Lotus Notes. With the 3.2 release, Cisco Unity Express extends this support to Apple 
Macintosh computers running Microsoft Entourage 2004.

•	Nonsubscriber distribution list: Cisco Unity Express administrators and end users can 
program distribution lists to include nonsubscribers along with subscribers.

•	Password synchronization: Passwords are automatically synchronized across Cisco 
Unity Express and Cisco Unified Communications Manager Express.

•	Localization: Cisco Unity Express now supports Arabic, Russian, and Turkish languages.

Feature Examples
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Cisco Unified Communications

Unity Connection

•	Natural-language based

•	Voice recognition features

–	 Natural-language based

–	 Intuitive control of your messages with natural speech commands

•	Voicemail browsing

–	 Play, delete, reply, forward, create…

–	 Filter messages

•	Voice enabled directory dialing

•	Manage your greetings

•	Using Text to Speech for email access (Exchange only)

•	Cisco Unity Connection offers flexible options

–	 Email client integrations

–	 Web-based voicemail client

–	 Integration with Cisco Unified Personal Communicator

–	 Mixed-mode deployment with any or all of the above

Basics
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Cisco Unified Communications

New Unity Connection 7.0 

•	 Viewmail for Outlook

–	 Supported on Outlook 2003 and 2007

–	 Same features and user experience as Unity VMO

•	Calendaring

–	 Browse Outlook calendar and MeetingPlace meetings in one listing

–	 Schedule and join a reservation-less MeetingPlace meeting

•	Cisco Fax Integration

–	 Accepting a fax message from the Cisco fax server

–	 Forwarding a message with a fax messages to another subscriber

•	Custom keypad mapping tool

–	 Customize which options are voiced in each menu and the order in  
	 which they are offered

•	Conversation Enhancements

–	 24 Conversation Enhancements

•	Speech Recognition Enhancements

–	 Allow users to speak their voicemail passwords

–	 Speak dates and times

Feature Examples
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Product Links

Cisco Switches
http://www.cisco.com/go/smbswitching

Cisco Routers
http://www.cisco.com/go/smbrouters

Cisco Security Solutions
http://www.cisco.com/go/smbsecurity

Cisco Wireless Networking Products
http://www.cisco.com/go/smbwireless

Cisco Unified Communications
http://www.cisco.com/go/smbunified

Cisco Network Storage Systems
http://www.cisco.com/go/smbstorage

Cisco Smart Business Roadmap
http://www.cisco.com/go/sbr
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Cisco Small Business Support Center Contacts

The Cisco Small Business Support Center is a call center specifically designed for small 
businesses. With staff trained to resolve technical issues facing small businesses, the 
Small Business Support Center provides customers and partners with fast access to 
technical assistance and expertise.

Technical documents and software/firmware downloads for Cisco Small Business 
(formerly Linksys Business Series) products are available in the Cisco Support Center. 
(View information by product type.)

Not only can you tap into Cisco’s technical expertise through telephone support, you 
also have a forum to query other Cisco customers via the Cisco Small Business Support 
Community. This online community is a new collaborative space where you can share 
your knowledge and expertise on small business networking and communications. Check 
the online community first to find the solution to your support needs.

Country Technical Support Technical E-mail Support Support Hours

Austria 0800 301045 business.support.at@cisco.com Monday - Friday
9 AM - 5 PM (CET)

Belgium 0800 58 047 business.support.be@cisco.com Monday - Friday
9 AM - 5 PM (CET)

France 0800 294 607 business.support.fr@cisco.com Monday - Friday
9 AM - 5 PM (CET)

Germany 0800 000 1139 business.support.de@cisco.com Monday - Friday
9 AM - 5 PM (CET)

Ireland 1800 812 012 business.support.ie@cisco.com Monday - Friday
9 AM - 5 PM (GMT)

Italy 800 9056 76 business.support.it@cisco.com Monday - Friday
9 AM - 5 PM (CET)

Netherlands 0800 0203595 business.support.nl@cisco.com Monday - Friday
9 AM - 5 PM (CET)

Spain 900 90 0089 business.support.es@cisco.com Monday - Friday
9 AM - 5 PM (CET)

Switzerland 0800 712 208 business.support.ch@cisco.com Monday - Friday
9 AM - 5 PM (CET)

UK 0800 026 1415 business.support.uk@cisco.com Monday - Friday
9 AM - 5 PM (GMT)

Rest of 
Europe*

+44 2 076 600 121 business.support.emea@cisco.com Monday - Friday
10 AM - 6 PM (CET)
9 AM - 5 PM (GMT)

	   		

* Support only available in English.		

Useful Links		
Cisco Support Center	 http://www.cisco.com/en/US/support/index.html
Cisco Small Business Support Community	 www.cisco.com/go/smallbizsupport 
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Technical Support for Cisco Products

Cisco offers a flexible suite of support services designed to meet your customers’ 
business needs and assist you in effectively managing network services required 
to maintain high-quality network performance while controlling operational costs.

Cisco Software Support: gain maintenance, as well as minor and major updates 
for licensed feature sets, extend the life of equipment and maximise application 
technology investments.

Cisco.com: access 24/7 online product and technology information, interactive 
network management and troubleshooting tools – increasing staff self-sufficiency 
and productivity.

Cisco TAC: complements a customer’s in-house staff with a high level of knowledge 
in voice, video, and data communications networking technology. This is available 
24 hours a day, 365 days a year, in multiple languages via the web, e-mail, or 
telephone.

Advance Hardware Replacement: onsite field engineers supply fast access to 
replacement hardware and field resources for installing hardware, minimising the 
risk of potential network downtime.

Technical Support   www.cisco.com/support
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